[bookmark: _GoBack]This assignment is for a fundamentals computer troubleshooting class.
Project Scenario:
For the projects in this course, you will assume the role of a help desk and computing support technician for a
fictitious company, Hudson Fisher Associates (HFA). As part of the HFA onboarding process, you have been asked
to complete the HFA BYOD Registration Form.
Instructions:
In Section 1, you will provide the specifications of your personal BYOD computing device. In Section 2, you will
provide a brief description/explanation of the specifications of your device. You will learn about the specifications and
capabilities of your machine in the process.
This task will require you to investigate your machine’s internals. How you locate your system information will vary by
operating system.
Include a screenshot showing key system information.
How Will My Work Be Evaluated?
For this assignment, you are asked to complete the Hudson Fisher Associates (HFA) Bring Your Own Device
(BYOD) Registration Form to ensure your device meets the organization's minimum information technology (IT)
baseline specifications and security requirements. The first part of the assignment requires you to access and
document your machine's specifications. In the second part, you will provide explanatory details on the
specifications.
By documenting your specifications and explaining your results in an effective narrative format, you are showing how
you use your technical knowledge to convey your ideas to others in a professional setting. Your ability to express
your findings using the right mix of technical detail in a business context is an important workplace skill.
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