Based on your research and the articles attached, do the following.
[bookmark: _GoBack]- Explain what is meant by “Communication effectiveness and efficiency represent the most important pillars to
maintain safety in an airline operation."
- Explore the function of communication and why it is important to an organization.
- Why is it needed to maintain a safety culture within an organization?
- Explain the butterfly effect in communication and how it can influence aviation safety.
- Finally, analyze the different types of communication and determine what leaders need to do to integrate efficient,
adequate, and effective communication in the workplace.
